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INDUSTRY-LEADING INNOVATION  
For more than 160 years, Brunswick has manufactured and perfected the equipment that has driven the rise of the bowling business—
from automatic pinsetters to Cosmic Bowling®. No other equipment manufacturer has contributed so much ingenuity to the game 
over so long a time. And that tradition of game-changing innovation continues to this day. Indeed, no one beats Brunswick for the 
intelligence, functionality and overall value that we build into each and every piece of bowling equipment.

eVerYtHing You need  
Whether you’re modernizing an existing center or building a brand-new one, Brunswick offers every major system and type of 
equipment you need. Our complete line of top-performing products ranges from Vector Center Network System—the smartest center 
management system in the game—to the latest model of our legendary and reliable GS® series pinsetters to higher-scoring/longer-
lasting synthetic lanes to the very latest styles in bowling center furnishings. With this comprehensive line, you can literally outfit your 
center from wall to wall with Brunswick products, knowing that everything will work together seamlessly and that your investment will 
pay back handsome returns year after year.

at Your SerVice 

Besides making the world’s top line of bowling center equipment, we offer a full range of support services that center owners need to 
maximize their effectiveness and profitability. We’re here to help analyze which investments are best suited for you, expertly install 
your new equipment, professionally train you on its use and maintenance, offer 24/7 product support and even help with marketing 
your center. The bottom line is: No matter what assistance you need to get the most out of Brunswick products, you can count on us to 
deliver it. 

peace oF Mind 

To have a successful bowling center, you have to create an environment that draws customers in and keeps them coming back year after year.  
To do that, you need a strategic partner that’s here to stay. With more than 160 years of experience and products installed in more than 70 
percent of the world’s bowling centers, Brunswick is the best-known and most-trusted name in the game—adding value to every aspect  
of your business.

BRUNSWICK

The BeNefITS of
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Vector
an integrated ManageMent and Scoring SYSteM  
tHat giVeS You tHe ultiMate control oF Your  
center wHile proViding tHe optiMal eXperience  
For Your cuStoMerS.

gloBal FeatureS
 The global features of Vector® Center Network System are 

designed to provide you with the ultimate in control and 

flexibility.  With world-class technology at its core, you can 

count on a full-featured, high-powered and ultra-reliable 

system that will grow with you and take your center to new 

levels of performance and profitability. 

 a truly “open architecture” for greater upgradability 

Vector was designed with an “open architecture,” providing  

greater future upgradability compared to products that are 

locked into proprietary designs. You will be supported with  

a continual release of new features and upgrades that will 

keep adding more capabilities and higher performance to  

the system.

 World-class Hardware and Software  
that delivers great performance 

Vector integrates the leading energy-efficient technology, 

including Intel®-powered hardware, Microsoft® software 

and Samsung® monitors.

• Windows® operating system

• Commercial-grade Dell® computers, keyboard and mouse

• Laser printer, receipt printer and remote order printers (optional)

• Pole display, cash drawer and bar code reader (optional)

• 17" Dell monitors

• 17" and 19" ELO flat-panel touchscreen monitors

 user-friendly interface for ease of use and training 
Vector has an intuitive, user-friendly interface that makes 

training on and using the system quick and easy. Brunswick 

offers numerous 

training opportunities 

both on-site and 

through the Web.

 removable Flash drive 
Makes Maintenance 
Fast and Simple 

Vector has a removable solid-

state flash drive with no moving 

parts, making maintenance a 

breeze. In fact, all scoring system 

components are industrial-grade 

and are removable and replaceable 

in the field.

continual 
releaSe oF 
new FeatureS 
and upgradeS
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 one-computer-per-eight-lane architecture  
delivers the utmost in reliability 

Brunswick’s exclusive one-computer-per-eight-lane scoring 

system architecture has four times fewer failure points than 

traditional configurations, so there is less potential downtime 

and more potential for generating revenue.

 Flexible and comprehensive reporting  
to Monitor every aspect of Your center  
Generate more than 150 different reports, including 

detailed management and Brunswick League Record 

Service (LRS) reports—at regularly scheduled intervals or 

on the fly—to monitor your center’s performance, pinpoint 

lagging operations, and identify opportunities for growth 

and improvement.

 Track everything from sales by individual area in your 

center to employee activity to memberships and 

frequency program participation.

 remote Management gives You total control  
from any place at any time 

Connect to your center from any location via the Internet, 

and never feel out of touch. With Vector’s exclusive open 

architecture, you have the flexibility to use any industry-

standard remote management software and control your 

center from your laptop, PC, iPad® and mobile digital 

device or other handheld 

device.

 new uchoose™ Features take  
interactivity to a whole new level 
Beyond the wide range of standard and 

optional modules that allow you to tailor Vector 

to meet your individual needs, Brunswick 

is introducing new uChoose features to the 

system. uChoose Theme Selection and uChoose 

Media Manager will make bowling more fun 

for your customers and will give you the power 

to professionally market your center and 

generate more revenue.

 interfaces with cde tournament  
and CDE League Software 

Data can be imported and exported at any time.

 numerous upgrades and Support available  
for legacy Systems 

For center owners with Frameworx®, AS 80/90 and Classic 

scoring who would like to take advantage of new technologies 

without changing their current scoring setup, Brunswick offers 

legacy system support. Call your Brunswick representative 

to find out about all the 

features that integrate with 

legacy systems.

E N T E R T A I N M E N Tu C h o o s e™

online scoring

Cla�ic Bowling

DESIGNED FOR EVERY AGE.

GAMES
INTERACTIVE

GamesGamesINTERACTIVE

GAMES
INTERACTIVEGAMES

INTERACTIVE

online scoring
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Vector

Extreme Sports
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Attitude Cafe  
Attitude Cafe is a collection of high-tech, 
digital designs with a raw edge and cool 
sound effects that will be the favorite of 
teens and adults alike.

E N T E R T A I N M E N Tu C h o o s e™

online scoring

Cla�ic Bowling

DESIGNED FOR EVERY AGE.

GAMES
INTERACTIVE

GamesGamesINTERACTIVE

GAMES
INTERACTIVEGAMES

INTERACTIVE

online scoring

 ucHooSe tHeMe Selection
 Now bowlers can choose their own themed environments right at the lane, and themes are applied instantly so bowlers don’t have  
 to wait. Choose from an array of creative new themes designed for every age and skill level—from kids to adults and from casual to  
 competitive bowlers. 

• Bowlers can instantly change the theme to get the look, feel and fun they’re after 
• Appeals to every group—kids, juniors, adults, leagues 
• Corresponds to specific occasions, such as birthday parties, holidays and open play 
• Cued to every bowling frame and situation—open, foul, split, spare, strike, strikes in a row, turkey 
• Includes animations that welcome customers to the lane and encourage them to stay and bowl 
• Hundreds of standard animations and graphics included 

• Themes can also be set automatically to be used for specific leagues and events 

deliVer a conStant StreaM oF Fun witH tHiS Huge 
COLLECTION Of fAST-pACED, HUmOROUS, pERfECTLY 
tiMed grapHicS deSigned For eVerY age.

extreme Sports 
Extreme sports fans will enjoy watching these 
fast-paced, exciting and sometimes spine-
tingling film clips featuring everything from 
rock climbing to skiing to BMX bike racing. 
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the keglers 
The Keglers are all about having good, 
old-fashioned family fun, and they do it with 
pin-smashing success. You might even see a 
resemblance to your own family.
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Jingle Balls 
The holiday season is a great time to tune in 
to Jingle Balls—a collection of Christmas- 
themed graphics and animations that will  
get you in the holiday spirit.
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cosmic crush 
Designed to complement the cosmic experience, 
Cosmic Crush features glowing graphics, 
meteors and animations from outer space that 
will appeal to the alien in everyone.
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Jungle Jive 
Kids will dig watching these mischievous 
monkeys, tantalizing tigers and grumpy 
gorillas romp through the jungle, bowling  
with boulders and crashing through pins. 
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Welcome

DV8 Scoring Exciters

Vector
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Welcome

E N T E R T A I N M E N Tu C h o o s e™

online scoring

Cla�ic Bowling

DESIGNED FOR EVERY AGE.

GAMES
INTERACTIVE

GamesGamesINTERACTIVE

GAMES
INTERACTIVEGAMES

INTERACTIVE

online scoring

dV8 – OPTIONAL 
This collection of black-and-white edgy 
images of today’s  young adults determined  
to live by their own rules will appeal to all  
who prefer to DV8 from the norm. 

love the game – OPTIONAL 
Love the Game captures all the raw emotions  
of the great game of bowling.  From the thrill  
of a 300 game to the agony of rolling a gutter  
and everything in between, we’ve captured it all.

 
TTLSam 0.1 MPH1

1.9

10987654321

Rick 9
9 –

16
7 –

25
2 7

X
Kris 20 37

7 /

44
7 -

Bowlopolis* – OPTIONAL 
A great way to enhance your Bowlopolis 
program, this theme features more than 65 
animations designed to draw young bowlers 
into your center and keep them coming back. 

* For BPAA Bowlopolis members.

club 300 
Your competitive bowlers will get a kick out 
of this collection of animations featuring 
muscular dudes and alley cats having a little 
grown-up fun on the lanes.
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Schtick Man – OPTIONAL 
The cool, retro stylings of Schtick Man will 
charm little kids and take adults back to their 
childhood. Full of distinctive animations that 
can’t be found anywhere else in the industry.
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Monster Mischief – OPTIONAL 
Kids will love watching these two monsters 
wreak havoc throughout the bowling center. 
Great for families with children and open-  
play customers of all kinds. 
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Bowling Soup 
An eclectic collection of animations, graphics 
and effects designed to mix things up and 
enhance the fun for teens and adults during 
open play.

E N T E R T A I N M E N Tu C h o o s e™

online scoring

Cla�ic Bowling

DESIGNED FOR EVERY AGE.

GAMES
INTERACTIVE

GamesGamesINTERACTIVE
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Vector
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eaSilY create an inFinite nuMBer oF cuStoM 
tHeMeS witH ucHooSe™ Media Manager uSing 
pHOTOS, VIDEOS OR GRApHICS TO GIVE YOUR 
center itS own diStinctiVe Brand perSonalitY.

 cuStoM tHeMeS
 In addition to all the options bowlers can select through uChoose Theme Selection, only Vector® offers you  

 the ability to easily create custom themes to give your center a distinctive look and feel using uChoose Media Manager.

• Create an infinite number of designs with uChoose Media Manager’s easy-to-use, built-in layout tools and templates 

• Use in conjunction with the Event Host Manager to create the ultimate birthday party experience 

• Create an additional revenue stream by offering score sheet advertising to complementary businesses 

• Mix and match preloaded animation themes and score sheets or create your own 

• Customize with photos, videos or graphics for limitless combinations 

• Personalize the bowler experience by using bowler-provided photos, company logos or videos for special events like  

 birthdays and company parties 

• For kids’ birthdays, choose from preloaded Happy Birthday templates with colorful balloons and clown faces designed  

 for boys and girls
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Basic  PCB Flag

Basic With Pin Indicator Split Score Sheet—Vertical Split Score Sheet—Horizontal

Vector
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put BowlerS in tHe driVer’S Seat and keep  
tHeM FullY inForMed witH nuMerouS FeatureS  
tHat allow tHeM to View eVerYtHing FroM  
Bowler StatiSticS to BowlerS on anotHer lane.

 ON-LANE DISpLAY 
 In addition to uChoose™ Theme Selection and custom themes,  

 Vector® also comes preloaded with more than 100  

 easy-to-read score sheet designs; a bold, new interface; and  

 numerous bowler features. 

 Standard Score Sheets 

• Four visually engaging styles 

• More than 100 score sheet display options 

• Configuration options include open-play, cross-lane  

 and league modes

 Frame displays 

• Choice of five- and ten-frame views 

• View up to eight bowlers on-screen at once 

• Multiple colors to track league game status 

• “Bowler Up” indicated by color change or arrow 

• Select skip/move/current bowler 

• Easy access to bowler game scores, score statistics  

 and league results

 pin indicator 

• Display the standing pins in full screen (with customer- 

 defined advertisements) or partial quarter-screen modes

 Split Score Sheets 

• Option to view two score sheets at a time on a single monitor 

• Allow both lanes to share the same monitor 

• Free up a monitor for displaying other entertainment

 Ball-Speed reporting 

• Displayed on score sheet by pinsetters with pin-fall cameras 

• Choice of miles or kilometers per hour  

• Allow skilled bowlers to fine-tune their game

 Score correction 

• Score corrections can be handled quickly and easily  

 at the lane or from the front desk

 language Selection 
• Bowlers can select the language at the console 

• Input/display in any of 23 languages

 View another lane 
• Allow bowlers to view scoring on another lane  

 from the console

 automated Bumper control 
• Maximize the use of your lanes and revenues by  

 allowing bowlers to assign bumpers to individuals 

• No more having to place kids on one lane and adults  

 on another, especially with limited lane availability

 on-lane advertising 
• When lanes are not in use, put Vector to work  

 cross-selling your products and services 

• Easily create your own ads using uChoose Media Manager 

• Advertise to bowlers on the lanes with scrolling banner  

 ads or messages
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Vector
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MultiplY tHe Fun BY oFFering BowlerS entertaining 
GAmES WITHIN THE GAmE, DISpLAYED ON SCREENS 
tHrougHout Your center or onlY on Selected laneS.

 claSSic gaMeS
 Add variety and excitement to the game of bowling by  

 allowing bowlers of widely varying skill levels to compete  

 evenly while playing on the same lane.

 3-6-9 Free Strike 

• Level the playing field by giving bowlers automatic strikes  

 in the third, sixth and ninth frames 

• Perfect for Pro-Am tournaments or for groups with bowlers  

 of different skill levels

 red Head pin 

• A red pin in the head pin position gives the bowler a  

 chance to win 

• If bowler rolls a strike, a winning animation is displayed 

• Prizes such as free games or sodas can be awarded 

 no tap 

• Credits bowlers for strikes, even with lower pin counts 

• Great for tournaments and special events 

• Available in all open-bowling modes 

• Can be combined with 3-6-9 Free Strike 

• Six-, seven-, eight- and nine-pin No Tap settings

 Best Frame - OPTIONAL 

• An exciting, fast-paced, doubles-only tournament-style game  

• The best score for each frame carries down to create  

 the team score

 odd/even (with GS®Series Pinsetters only) - OPTIONAL 

• Fast-paced, one-ball-per-frame game 

• Credits bowlers with a spare for bowling over an odd  

 number of pins and a strike for bowling over an even  

 number of pins 

• Ideal for tournaments and special events

 interactiVe gaMeS – OPTIONAL

 Dramatically enhance open-play fun and league competition  

 by allowing bowlers to compete against each other from  

 lane to lane. In-center marketing materials included.

 championship racing 

• Race your car to the finish line by achieving  

 center-defined goals (strike, spare, frame count, etc.) 

• Cross the foul line and the car moves backward 

• First car to cross the finish line wins

 Fast lane  
• Computer randomly selects goals (strike, spare, etc.)  

• Points are only awarded for goals when they are displayed 

• The lane with the most points at the end of the time period wins

 perfection 

• Set a list of goals (strike, spare, etc.) 

• Display a list of goals still needed to win 

• The first lane to complete all goals wins

 pick-a-prize event  
• The team simply selects one of three doors to reveal prize

 Speed Strike 

• The lane that bowls a strike the fastest after being cued wins 

• Participating lanes and times of strikes are displayed

 tug-o-war 

• The required number or a center-defined number of  

 strikes is set at the start 

• Each strike moves the rope in the team’s direction 

• First team to reach required number of strikes wins

 walking pin 

• As bowlers achieve center-defined goals, pin walks  

 from lane to lane 

• Three different ways to play and a variety of ways to win
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energiZe Your open plaY and take  Your BirtHdaY 
partieS to a new leVel witH ticket depot.

ticket depot
Whether you already have redemption games or are looking to 

cash in on the popularity and growth of redemption games, Ticket 

Depot is right for you.

Bowlers are rewarded with tickets based on their score, spares 

and strikes. You'll be rewarded with the ability to grow your party, 

event and open-play business.

entertaining  
Encourage bowlers to visit your center by making the game more 

entertaining for young children and the young at heart. Grow 

revenue by increasing foot traffic to the game room, or obtain the 

benefits of redemption without a game room investment. 

reliable  
Exclusively uses Benchmark Games’ patented Intelli-Triple 

dispensers for extreme reliability and redundant ticket dispensing. 

Intelli-Triple dispensers hold three times the amount of tickets as 

normal dispensers and include mechanisms to increase reliability. 

portable  
Ticket Depot can be easily moved—perfect for centers that want 

to remove the devices from the lanes for certain occasions, such 

as leagues or tournaments. One Ticket Depot device supports up 

to two lanes at a time and sits securely and unobtrusively under 

the ball return. 

integrated 
Integrated with Vector Scoring with Vector,® Ticket Depot is 

available as a game type where it can be configured to activate/

deactivate based on whether the bowler purchases the game. 

Ticket Depot is compatible with Vector Scoring and requires 

Vector 5 service pack or later. 

Ticket Depot integrates seamlessly with Vector Scoring, making 
for easy set-up  at the time of game purchase

Patented Intelli-Triple dispensers increase ticket output reliability

Ticket Depot is easily moved from lane to lane or removed  
when not in use.
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raiSe Your center’S iMage witH StYliSH Scoring  
CONSOLES, AND GET EASY OpERATION, NONSTOp  
pERfORmANCE AND LONG-LASTING DURAbILITY, TOO.

 Scoring conSoleS
 These scoring consoles deliver outstanding performance, quality and incredible style. Choose between easy-to-use  

 keypad or high-tech touchscreen consoles. The sleek design will look great in any environment, and the small footprint 

 gives you the ultimate in flexibility during installation.

• The high-tech, stylish look and feel fit perfectly in any environment and will make your center look great 

• Our single pedestal, wishbone pedestal or tabletop mounts offer you endless installation flexibility 

• Choose from high-tech touchscreens or keypads 

• The glow-in-the-dark effect will enhance your cosmic experience 

• The two-way intercom allows bowlers and the front desk to communicate freely 

• Highly durable construction will withstand high-traffic use 

• The friendly, simple user interface will delight bowlers and keep them coming back for more

 Go to www.brunswickbowling.com, visit the Scoring and management section  
 and click on gallery to see photos of scoring installations.

Circular Ball Rack with  
Vector Keypads

Triangle Table with Vector LCD Wishbone with Vector LCDCoffee Table with Vector LCD
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keep cuStoMerS More engaged and entertained 
witH tHeSe Spectacular MonitorS diSplaYing 
eVerYtHing FroM Scoring and aniMationS 
to Sporting eVentS and MuSic VideoS.

 Scoring MonitorS
 Our commercial-grade, best-in-class Samsung® LCD overhead scoring monitors will delight and entertain your  

 bowlers and provide you with long-lasting quality and peace of mind.

• Ideal monitors to display Vector® scoring, TV programming, advertising and Digital Signage content 

• 32", 40" and 46" commercial-grade monitors 

• High-definition capable 

• Control monitors remotely from the front desk 

• Display automated marketing messages 

• Ability to deliver scrolling banners or text messages during play 

• Single, double or triple monitor configurations 

• Continuous or standard support structure

 go to www.brunswickbowling.com to see photos of centers with lcd widescreen overheads.

Standard Support Structure Continuous Support Structure
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  ucHooSe™ Media Manager
 Until now, centers had to be experts in digital media  

 to create their own ads and custom scoring graphics.  

 With uChoose Media Manager, you can easily create  

 your own graphics or choose from an array of preloaded  

 and creative new ads to promote fun bowler features  

 like Internet Reservations, Online Scoring, uChoose  

 Theme Selection and custom scoring graphics. 

 Ads can be displayed easily throughout your center on  

 scoring consoles, overhead monitors and Digital  

 Signage. For centers with Internet Reservations,  

 bowlers can even make their selections before arriving  

 at the center. The options are practically endless. 

 

• Create custom exciters, score sheets, commercials  

 and Pin Indicator replay ads  

• Uses any type of media (.jpg, .bmp, .mov, .mpeg, .mp4, etc.) 

• Easily edit images without an external graphics program 

• Once media is loaded, you can easily add or reorder 

• User-friendly search function and easy preview feature 

• Automatic file formatting, resolution and naming 

• Numerous, creative preloaded templates to choose from

mARkET YOUR CENTER, CUSTOmIzE YOUR SYSTEm 
and driVe increMental reVenue like neVer 
BeFore witH new ucHooSe Media Manager.

Custom Score Sheet

Preloaded Digital Ad 

Custom Digital Ad
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ndlanes.com to reserve your lane today.  Follow us on Facebook for the latest events and specials.  Go to www.dreamlandlanes.com to reserve your lane today.  Follow us on Facebook for the latest

Sample Price Menu with Waiting List

Show multiple  
panels of  
information at  
once to cross- 
market to bowlers

Dynamically displays  
Vector® Data with com-
plete flexibility

Advanced scheduling 
capabilities allow you to 
simplify management 
and target bowlers with 
relevant messages

Scrolling text

"cuStoMerS loVe Seeing tHeir wait liSt StatuS on digital Signage." 
—  JEFF BOJE,  PROPRIETOR OF MULTIPLE CENTERS IN FLORIDA AND MISSOURI  — 

Vector
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  DIGITAL SIGNAGE – OPTIONAL

 The Brunswick Digital Signage system can help you drive  

 incremental revenue and improve customer service by  

 allowing you to better communicate with your customers  

 and cross-sell products and services. With Digital Signage,  

 you can display everything from your wait list to  your  

 latest promotion.

• Intuitive user interface makes it easy to input/update  

 display content and establish/modify display schedules 

• Display wait lists and price menus in real time 

• Display lane assignments, show live scoring, and  

 advertise products and services with continuous  

 scrolling text messaging 

• Comes with an extensive library of customizable ad  

 templates, marketing and promotional videos, and  

 promotional material for open bowling, league bowling,  

 Cosmic Bowling®, snack bar, parties, pro shop and more 

• Display live scoring to create added excitement during 

 competitive play, rewarding competitive bowlers by showing  

 high scores after each game or over the entire season 

• Generate additional income streams through sales of 

 advertising to other local businesses. Ads are automatically 

 tracked and verified on the system with “proof of play” reports 

• Manage your marketing from anywhere with full accessibility  

 to your system via the Internet

 go to www.brunswickbowling.com to see more examples  
 of digital Signage.

VIVIDLY DISpLAY SALES-bUILDING ADS fOR ANY pRODUCT  
OR EVENT WITHIN YOUR CENTER, pLUS GENERATE ADDED  
REVENUE bY OffERING IN-CENTER ADVERTISING TO  
outSide BuSineSSeS.

Show multiple  
panels of  
information at  
once to cross- 
market to bowlers

Sample League Status Board

LIVE SCORES: TOp 10 
individual High Scratch average

 Lanes: 1-8 Results through game: 1
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it takeS onlY tHree increMental reSerVationS to coVer tHe MontHlY coSt oF internet 
RESERVATIONS. CENTERS USING THE SERVICE ARE AVERAGING 70 RESERVATIONS pER mONTH. 

Do the math

Vector
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 cHeck out tHeSe aMaZing online  
 SCORING STATISTICS fROm THE 2010  
 BrunSwick euro cHallenge in pariS 
• mORE THAN 21,000 VISITORS VIEWED THE TOURNAmENT LIVE  
• ALmOST 5,000 VISITORS VIEWED ONLINE SCORING DURING fINALS 
• VISITORS ORIGINATED fROm mORE THAN 60 COUNTRIES 
• THE AVERAGE VISIT LENGTH WAS mORE THAN 30 mINUTES 
• EVERY THIRD VISITOR STAYED fOR mORE THAN ONE HOUR

FaSt Stat

Sell More oF eVerYtHing at Your center witH Marketing  
tHat’S Better targeted and takeS adVantage oF todaY’S  
HotteSt proMotional cHannelS.

 INTERNET RESERVATIONS – OPTIONAL

 Internet Reservations can help you increase revenue by  

 extending your marketing reach to potential customers  

 of all ages on the Internet. Not only will customers be able 

 to reserve lanes online, but they can then easily share their 

 reservations with family and friends through popular social 

 networking sites like Facebook® and Twitter®, exposing you  

 to more and more potential customers. 
 
• Designed and formatted for smartphones— 
 a Brunswick exclusive 

• Enable customers to view lane availability and make 

 reservations online—live, in real time 

• Control and/or restrict availability by selected days,  

 time periods and lanes  

• Player data can be sent to the lane automatically  

 when the reservation is issued 

• Bowlers can add food and beverage or a party package  

 at the time of reservation 

• Bowlers can add themselves to the wait list and track  

 their status from any venue in the center  

• Users can make a deposit or pay in full  

• Reservations can be shared through more than  

 40 social  networking, email and blogging websites  

 to create a viral effect 

• Bowler data is kept in a customer database for  

 future marketing
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 ONLINE SCORING – OPTIONAL

 Online scoring allows visitors to your website to view  

 live scoring action for any pair of lanes in your center.  

 Your bowlers will love the high-tech convenience of  

 allowing family and friends to follow their progress  

 online during a tournament or league final. It’s also a  

 great way to bring your center to potential customers  

 at home, and share the fun and excitement of bowling  

 with the whole family.

• Great for monitoring league, tournament or children’s  

 group play when you can’t be there to watch in person 

• Post live scoring action on your Digital Signage for  

 anyone throughout your business to see—generating  

 more excitement during league or tournament finals
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Vector Rew
ard Program

Print coupons with 
receipts to reward bowlers 
and drive return visits

Easy-to-use reward 
program allows you to 
customize rewards and 
reward levels

“Vector Scoring proVideS SeeMinglY endleSS optionS For center operationS. 

tHe large VarietY oF Marketing and data ManageMent aBilitieS MakeS it tHe 

MoSt Functional SYSteM on tHe Market.”

Sergey Popenko
Fa m i ly E n t E rta i n m E n t c E n t E r  " s E v E n  sta r s "  ·  r u s s i a

Vector
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Front and back of membership card with bar code  
and optional photo

Customer Database

 cuStoMer dataBaSe
 There’s no quicker way to increase your revenue than to  

 effectively market to existing customers. A comprehensive  

 customer database will allow you to increase customer visits,  

 increase the time customers spend at your center and increase  

 the amount of money they spend every time they come.

• Track and powerfully manage valuable and actionable  

 customer data 

• Draw from database to implement targeted direct  

 marketing programs 

• Target campaigns based on gender, age, zip code/ 

 home address 

• Create custom fields to track data such as marital,  

 league and tournament status 

• Generate detailed reports to examine data 

• Import and export customer data 

 Frequent cuStoMer prograM  
  Frequency programs are a great way to turn new or occasional  

 customers into repeat business. Reward customers every time  

 they come to your center with points they can redeem for  

 various rewards.

• Reward customers for purchases throughout your center 

• Establish point levels and corresponding rewards 

• Create valuable reports to track and analyze member spending 

• Membership cards with bar codes speed up transactions 

• Bowlers can enter their member number at the lane

create targeted proMotionS tHat increaSe  
How oFten cuStoMerS ViSit Your center and  
How MucH tHeY Spend eacH tiMe tHeY coMe. 
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Vector M
anagem

ent

“tHe Vector SYSteM iS VerY eaSY to uSe. it allowS our eMploYeeS to 

SERVE CUSTOmERS EffICIENTLY, ESpECIALLY DURING bUSY TImES.”

Yaron Cohen
Fa n tasy Pa r k  B o w l i n g  a n d  E n t E rta i n m E n t c E n t E r s  ·  P o l a n d

Logical and easy-to-use 
interface significantly 
reduces training 
requirements (all aspects  
of the Vector program)

Vector
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ACCURATELY CALCULATE, COLLECT AND TRACk SpENDING  
ANYWHERE IN YOUR CENTER—ALL VIA ONE CENTRALIzED  
AND EASY-TO-OpERATE SYSTEm.

 point oF Sale
 With Vector®, Point of Sale (POS) stations can be dedicated 
 to operate specific areas, such as bowling, bar and snack bar, or  
 assigned to control multiple areas—great for lighter staffing  
 hours or small centers where products are sold from one location.

 products & product groups 

• Create an unlimited number of products and product groups

 tabs 
• Create a customer tab and add to it from any POS station 

• Split tabs and take individual payments 

• Create one bill that combines bowling, food and  

 beverage, billiards, for post-pay bowling modes

 payments 
• Cash amount discounts can be applied to individual   

 products or transaction total 

• Gratuity can be added on a bill or adjusted later with tip included 

• Easily interfaces to POS system

 rates & periods 
• Establish rate periods so you can offer tiered pricing  

 and day-part-specific products

Product and Product Group Definitions

Regular and Holiday Time Period Setup
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Vector M
anagem

ent

View status of bowling 
games using icons and 
easy view reservation color

One-click lane assignment 
for fast operations

“tHe Vector SYSteM HaS increaSed tHe productiVitY oF our eMploYeeS 

and SigniFicantlY reduced tHe error rate at our FacilitY. we loVe it.”

Dmitry Ogurtsov
P l a n E t o F  a m u s E m E n t ·  r u s s i a

Vector
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increaSe reVenue in tHe MoSt direct poSSiBle  
WAY—bY kEEpING mORE Of YOUR LANES IN ACTION  
and MaXiMiZing lineage in Your center.

 lane controlS
 lane on and Status display 
• Turn lanes on/off quickly and efficiently 

• Easy-view lane graphics show center activity at a glance 

• Automatically display scheduled reservations  

• Integrates with Internet Reservations and Event Manager 

• Global settings support standard lane preparation for  

 leagues and other scoring arrangements

 advanced reservations 

• Take reservations and deposits from customers at the  

 counter or over the phone using an easy-to-operate layout 

• Locate and modify previously made reservations with  

 a handy search tool 

• User-friendly drag-and-drop interface features color-coded  

 reservation types 

• Automatically apply rates for designated days and times 

• Quickly add bowler names and products to any reservation 

 wait list 

• Allow customers to prepay for their bowling, then go  

 spend freely on other activities while they are waiting  

 for an available lane 

• Download bowler names when lanes open to speed service 

• Wait list status updates can be displayed in real time on  

 the optional Digital Signage system 

• Create and easily manage wait lists for various  

 operations—bowling, billiards, lounge, etc.

 Score correction 

• Score corrections can be handled quickly and easily  

 at the lane or from the front desk

Advanced Reservations

Powerful capabilities 
allow you to customize the 
reservation  the way you 
want it
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M
echanic’s W

ireless H
andheld

Control any pinsetter using 
the wireless device

Instantly communicate  
with the front desk,  
managers or  
mechanics using  
the wireless device 

Vector
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GS-X On-Demand Pinsetting

REDUCE LANE DOWNTImE, INCREASE EqUIpmENT  
RELIAbILITY AND TRIm mAINTENANCE COSTS—WHILE  
SaVing Your StaFF countleSS StepS and  
ValuaBle tiMe. 

 pinSetter controlS
 Mechanic’s System 
• Runs on handheld, wireless devices  

• Interfaces with any manufacturer’s pinsetter 

• Start, stop, reset, hold and bumper control  

• Instant text messaging between the front desk  

 and mechanic  

• Tracks error information and generates error  

 history reports 

• Includes special features for Brunswick GS®  

 Series pinsetters  

  - Real-time mechanic error notification alerts  

  - Set any pin combination from the handheld device 

  - Stops Summary Report, including frames per stop 

  - Stops by Error Code and Stops by Lane Report

 Spare parts Inventory Software 

• Manage inventory levels and reorder points 

• Easily search inventory for specific part numbers,  

 suppliers or categories 

• Track pinsetter preventive maintenance to keep  

 pinsetters operating at peak performance 

• Manage supplier information 

• Assign specific parts and orders to preferred suppliers 

• Easily create and manage parts orders 

• Automatically generate orders based on predefined  

 inventory reorder points

 

 Automatic pinsetter Shutdown 
• System automatically turns off power to pinsetters  

 when lane is not in use  

• Save energy costs and add more money to the  

 bottom line

 GS-X On-Demand pinsetting 

• Set any pin combination on demand from the scorer  

 during open play or from the front desk at any time  

• Excellent capability to offer serious bowlers split/spare  

 practice, as well as to reestablish pin positions after  

 inadvertent resets 

• Integrates with the Mechanic’s Wireless handheld

 

e
X

c
l

u
S

iV
e

e
X

c
l

u
S

iV
e

e
X

c
l

u
S

iV
e



37  |   www.brunswickbowling.com

Vector
League Setup
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Tournament Setup

WITH LEAGUE AND TOURNAmENT mANAGEmENT, 
LOCkER mANAGEmENT, AND RENTAL CONTROL, 
Your center will Be a Model oF eFFiciencY. 

 league and tournaMent  
mANAGEmENT – OPTIONAL

• Includes Brunswick Tournament functionality and interfaces to  

CDE BTM Tournament and BLS League Software application

• Ability to create “stand alone leagues” for leagues that don’t use  

your administrative services or for regular nonleague clubs  

and groups

 locker  ManageMent
• Turn lockers into a nonstop revenue stream and easily manage  

rentals with the included customer database

 RENTAL CONTROL – OPTIONAL

• Supports multiple rental products—everything from  billiards to darts

• Control which products work with which resources, reducing potential 

for employee theft

• Six standard images available

• Centers can also create and use their own images

• Software integrates with POS system for pre-paid &  post-paid  

time games

• Create usage reports and integrate with wait list

Locker number 
and expiration 
date tracking

Easily view 
status of 
billiard tables

One click table 
assignment for 
fast operations

Locker Management

Billiards Light & Time Control
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pro lane AnvilAne

Every board outlined

Patented, alternating light/dark board 
design and every fifth board outlined

EXCLUSIVE I-jOIST SUppORTED fOUNDATION AND LSL UNDERLAYmENT

Patented down-lane markings

Lane SyStemS
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ImpROVE SCORES, VIRTUALLY ELImINATE LANE DOWNTImE  
For repairS and Make Your center gleaM For decadeS  
TO COmE WITH THE bEST-SELLING bOWLING LANES EVER mADE.

 SYntHetic laneS
 There is no mistaking the distinctive surface of Brunswick  

 synthetic lane systems, and no way to overlook the exclusive  

 advantages for bowlers and center owners alike. Whether  

 you choose Pro Lane™ – the best-selling lanes of all time – or 

  Anvilane™ – the solid value choice – you won’t be disappointed. 

 From the concrete floors up, Brunswick lanes are designed 

 differently from competitors’ lanes, resulting in stronger 

 installations, fewer maintenance issues and lower  

 long-term costs.

 performance advantages 

• Exclusive I-joist supported foundation provides outstanding  

 dimensional stability, minimizing floor movement and resulting  

 in less stress on lane surface and fewer surface blemishes 

• The only lanes built using Laminated Strand Lumber (LSL)  

 underlayment board, which provides 2.5 times greater strength  

 than fiberboard/MDF, resulting in greater uniformity/ 

 consistency than wood and greater moisture resistance 

• Solid, phenolic construction virtually eliminates risk of delamination 

• Bridged foul lines eliminate foul-line seams to provide greater strength 

• Wider, 5-foot seamless textured approach eliminates slide-area  

 seam to enhance structural integrity 

• Anti-skid pin decks reduce standing-pin sliding and out-of-range pins 

• Low-maintenance surface that’s easy to condition and clean,  

 with no resurfacing program required

 aesthetic advantages 

• Natural maple image provides a bright, light, attractive appearance 

• Patented edge-to-edge and full-lane-plus-approach glow  

 effect for an unbeatable Cosmic Bowling® experience 

• Can be customized with lane graphics or your center logo  

 to market your center in an innovative way. Contact your  

 Brunswick representative for USBC®-approved options

 Scoring advantages 

• Wide lane approach improves bowlers’ footing and confidence 

• Surface markings, such as release dots and lane arrows, work as 

 great teaching tools and visual guides for bowlers 

• Flatter, smoother surface for consistent/reliable ball motion 

• Textured approaches for consistent sliding in a variety of conditions

 pRO LANE - THE ULTImATE LANE
• Features extra-thick, 7/16" (1.11 cm) panels 

• Covered by lifetime warranty against delamination 

• Includes patented down-lane markings to help bowlers develop  

 precise break points and improve scores 

• Patented, alternating light/dark board design, with every  

 fifth board outlined 

• USBC approved

 ANVILANE - THE SOLID VALUE CHOICE
• Features 3/8" (0.95 cm) thick panels 

• Covered by five-year limited warranty against delamination 

• Also available in non-glow 

• Every board outlined 

• USBC approved

Custom logo lanes ball return fill panel option, USBC approved 
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Lane SyStemS



www.brunswickbowling.com  |  42Exclusive Capital Equipment Supplier of the PBA®.

Help Your BowlerS iMproVe tHeir ScoreS witH tHe unique 
patented FeatureS oF pro lane™—THE bOWLER'S CHOICE.

tHe Bowler BeneFitS oF  
pro lane
Using input from PBA members, proprietors and 

bowlers, Brunswick has designed pro lane™ with  

innovative markings, better targets and tracking  

points to benefit bowlers of all skill levels.

Making Spares 

Zones created by Pro Lane’s board lines define 

perfect zones for shooting spare combinations in 

the middle of the lane, and our unique down-lane 

markings make it easy to visualize the correct 

cross-lane ball paths for shooting corner pins.

Hitting the Head pin 

Brunswick added 14 unique board lines, exclusive 

down-lane markings and alternating light/dark 

boards, creating new 6-inch target zones. The board 

lines run from the back of the approach to the pin 

deck, tying the dots and arrows together to help 

bowlers position their feet and focus on a target 

zone.

determining Hook power 

Pro Lane’s board lines and alternating light/dark 

boards help bowlers to determine their “hook power,” 

or how many boards their ball covers from the foul 

line to the pins. This simple equation helps bowlers at 

any skill level to consistently hit the pocket. 

 Finding Break points 

Our down-lane markings allow bowlers to identify 

their break points (the break point is where the 

ball leaves the conditioned portion of the lane and 

enters the dry portion, making a noticeable change 

in direction) and make the adjustments necessary 

to maximize pin carry.

Pro Lane’s 5-feet-wide, textured approaches give 

bowlers a consistent slide and the confidence that 

comes from sliding comfortably on every shot.

determining Hook power
example 1: A ball released on 
the 10th board rolls over the 2nd 
arrow and then hits the pocket, 
the 17th board. The ball covered 
7 boards for a hook power of 7.

example 2: A bowler moves his 
or her feet to the 16th board, 
moving his or her eyes to the 
13th board. The ball will roll 3 
boards out and 4 boards back, 
covering 7 boards (3+4=7) for 
a hook power of 7.

Making Spares 
In spare shooting, the closer a pin is 
to the channel, the closer the bowler 
stands to the opposite channel. 
Brunswick added 3-foot dark boards 
at 34-feet to 37-feet, and from 
40-feet to 43-feet. Both sets of 
down-lane markings help to define 
the target—giving bowlers a definite 
center-lane target for shooting 
spares cross-lane.

Hitting the Head pin 
Instruct beginners to think of each 
zone as a different color. With this 
imagery, aiming is more accurate  
and spares are easier to pick up.

7
6

5
4

3

2
1

34' – 37'

40' – 43'
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LaneScape LaneS – ULtimate

Ultimate themed environments attract everyone  
from casUal bowlers to families looking  

for a UniqUe entertainment experience. 
Uncle BUck’s® Fish Bowl and Grill at Bass Pro shoPs®, Peoria, iowa.  

Ultimate lane as it aPPears Under normal liGhtinG conditions.
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Ultimate lane as it appears under black light.

 ultiMate
 Centers that want to create a distinctive themed  

 environment for casual bowlers and families can create 

 a custom, colorful design that's visible by day and also  

 produces an ultra-cool glow effect under black light. 

 Features and advantages 

• Offers the same durable performance, beautiful  

 appearance and easy maintenance as Brunswick’s  

 premium synthetic lanes  

• Ability to create unique and extraordinary themed  

 environment 

• Differentiate your center from the competitor's  

• Give customers a more memorable, branded experience  

• Exclusive process to apply photographic images, logos  

 and any design imaginable in both glow and non-glow  

• Endless design possibilities with long-lasting imagery 

 call Your BrunSwick  
 repreSentatiVe to diScuSS  
 USbC–AppROVED OpTIONS.

Ultimate lane as it appears under normal light.

LaneScape LaneS – ULtimate
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LaneScape LaneS – TranSform
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 tranSForM
 For centers that want to cater to serious bowlers for  

 league and tournament play but also create an  

 unforgettable cosmic experience for casual bowlers,  

 choose Transform Lanes that look and function as normal  

 lanes in natural light but “transform” under black light into  

 unforgettable environments with amazing graphic effects. 

 Features and advantages 

•  Offers the same durable performance, beautiful  

 appearance and easy maintenance as Brunswick’s  

 premium synthetic lanes  

• Ability to create unique and extraordinary themed 

 environment 

• Differentiate your center from the competitors  

• Give customers a more memorable, branded experience  

•  Exclusive process to apply photographic images,  

 logos and any design imaginable in glow environments  

•  Endless design possibilities with long-lasting imagery 

 call Your BrunSwick  
 repreSentatiVe to diScuSS  
 USbC–AppROVED OpTIONS.

ocean transform lane under black light  
with aquarium Masking unit.

LaneScape LaneS – TranSform

ocean transform lane under natural light 
with aquarium Masking unit.



47  |   www.brunswickbowling.com

LaneScape LaneS – coLorfull™

1 2 3
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 colorFULL™ 
 For a more sophisticated feel, you can also create lanes  

 in a wide variety of wood grain options or turn up the fun by  

 creating bright, colorful lanes using almost any color in the  

 spectrum. Both wood grain and colored lanes also produce  

 our exclusive “full-lane glow” effect under black light.  

 Features and advantages 

• Offers the same durable performance, beautiful  

 appearance and easy maintenance as Brunswick’s  

 premium synthetic lanes  

• Ability to create unique and extraordinary themed  

 environment 

• Differentiate your center from the competitors  

• Give customers a more memorable, branded experience  

• Can be coordinated with Lanescape® masking units  

 and furniture 

• All colors are USBC approved

 call Your BrunSwick  
 repreSentatiVe to diScuSS  
 otHer color optionS.

colorFULL™  Color and Wood Grain Color options

greYStone   
BLACk  MARkINGS

rock around  
tHe clock  
DARk GRAy  MARkINGS

Singing tHe cHicago  
 BlueS WHITE MARkINGS

Vana   
DARk BROWN MARkINGS

oileD Cherry 
BLACk  MARkINGS

gunStock  
SaVoY walnut  
WHEAT MARkINGS

SilVer aluMetalX  
BLACk  MARkINGS

ForMal MaHoganY  
SQUASH  MARkINGS

witcHcraFt  
SQUASH MARkINGS

LaneScape LaneS – coLorfull™

ViSit www.BrunSwickBowling.coM 
to View our coordinated laneScape 
OffERINGS WITH mATCHING fURNITURE, 
laneS and MaSking unitS. 

Don't Forget

1

4

7 8 9

2

5

3

6



49  |   www.brunswickbowling.com

Lane accessories
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COmpLETE YOUR bOWLING LANES, GREATLY EXpAND THEIR 
fUNCTIONALITY AND fLAIR, AND pROpERLY CARE fOR THEm 
to acHieVe MaXiMuM perForMance and duraBilitY.

 ligHtworX® diViSion ligHting SYSteM
• Patented technology with 20 LED light modules in each division  

 that produce a dazzling array of movement and vibrant color effects 

• Combine 10 preset patterns and three different customizable  

 sequences for a virtually unlimited selection of visual effects 

• Sequences coordinate with different music tempos so lights  

 and music can pulse synchronously  

• Ability to combine these lights with the glow-light effects of  

 Cosmic Bowling® to create an even more spectacular experience 

• Upgrade your Vector® scoring consoles with optional  

 integrated lighting

 ligHtworX pin deck ligHting
• Easily change the look and feel of your center to create a   

 new experience and take Cosmic Bowling to a  whole new level 

• Use to quickly convert part of your center to a hybrid party room  

• Patented system comes preset with dozens of dazzling programs— 

 which are added to regularly—and features multicolored lights with  

 numerous preset and custom sequence patterns 

• Each fixture contains 252  LEDs with nine programmable  

 light  clusters that display every color in the spectrum 
• Fixtures have integrated microphones that can sync lights to music 

• Requires only one independent power source for every 12–14 lanes  

 and operates on very low power consumption 

• Fixtures can be mounted to GS® Pinsetters in centers  

 with Frameworx® scoring 

• Fixtures can be mounted to A-2 or GS Pinsetters in centers  

 with Vector scoring 

• Can be self-installed in only 15–30 minutes per lane

Lightworx Pin Deck Lighting

Lightworx Pin Deck Lighting Fixture

Lightworx Division Lighting System
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Ball Return

Glow Capping Pinball Wizard Automatic Bumper RailsCapping

Lane accessories



www.brunswickbowling.com  |  52Exclusive Capital Equipment Supplier of the PBA®.

 capping
• Constructed of high-strength PVC 

• Provide easy access to ball return tracks without tools 

• Now available in glow or non-glow

 fOUL-LIGHT SYSTEmS
• Tel-e-foul™ infrared technology is compatible with all  

 major scoring/lane systems 

• Easily adjustable with built-in diagnostics 

• Units are spring mounted to limit vibration 

• Operate on 100-, 115- or 230-volt power

 diViSionS
• Available in glow or non-glow with graphite inserts 

• Ready for installing Lightworx® division lighting system 

 Ball returnS
• Feature permanent lubricated positive-lift elevators to  

 keep the game moving 

• Hold up to 12 balls each (with the option to add  

 more on racks below) 

• Include integrated reset buttons and hand dryers 

• Coordinate with Brunswick furniture and  

 complement any center’s décor 

  pinBall wiZard™ autoMatic  
 BuMper railS
• Adds to the fun by preventing gutter balls 

• Motorized rails automatically raise or lower for each bowler  

 following player setup/input at beginning of game 

• Enables adults to play on same lane as youngsters with rails  

 automatically raised or lowered according to bowler up 

• Control from the front desk or bowlers using  

 simple commands on the input keypad or LCD  

• Stronger, longer-lasting rails with curved front rails improve 

 the system’s durability by reducing the force of the ball  

• Rails are supported by 30 heavy-duty uprights per side  

 (60 per lane) to provide maximum durability 

• Can be installed with any lane system 

• Engineered for durability with heavy-duty metal gears within the  

 motor assembly as well as metal uprights, actuator arm and rail.

 BankSHot™ Manual BuMper railS
• Value-priced system offers excellent durability and performance 

• Stronger, longer-lasting rails with curved front rails improve 

 the system’s durability by reducing the ball’s strike force 

• Rails are supported by 30 heavy-duty uprights per side  

 (60 per lane) to provide maximum durability 

• Can be installed with any lane system

 

Pinball Wizard Automatic Bumper Rails
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Lanescape Masking Units

HigH-definition resolution is perfect for incorporating  
pHotograpHic imagery into custom designs 
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 laneScape® MaSking unitS
• Units span every two lanes, covering adjacent pinsetters  

• Long-lasting accurate color that will stay that way for years  

• Superior glow effect provides for a more intense Cosmic  

 Bowling® experience 

• Improved print quality with higher resolution ensures  

 the printed image is representative of the actual artwork 

• High-definition resolution is perfect for incorporating  

 photographic imagery into custom designs 

• Choose from a wide selection of Brunswick designs 

• Choose to custom design your own artwork with graphics,  

 photos and type 

• Scenes can repeat every two, four, six or eight lanes, or run  

 continuously across all lanes 

• Two-sided/easily reversible—doubles your image flexibility 

  with panels that easily flip over 

• Slide-up design—lower panels slide up easily for access  

 to pinsetters at any time 

• Easy lane identification—glow lane numerals, plus first  

 and second ball lights

 go to www.brunswickbowling.com to view all masking unit  
 options and a gallery of installations.

colorFullY and unMiStakaBlY decorate Your center  
witH tHeSe MaSking unitS Sure to capture BowlerS’  
ATTENTION AND HEIGHTEN THE ALL-AROUND EXpERIENCE. 

Dawn to Night

I Love This Game

Aquarium

Flourish

Lanescape Masking Units

ViSit www.BrunSwickBowling.coM 
to View our coordinated laneScape 
OffERINGS WITH mATCHING fURNITURE, 
laneS and MaSking unitS. 

Don't ForgetHigH-definition resolution is perfect for incorporating  
pHotograpHic imagery into custom designs 
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Lanescape Video Masking Units
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 laneScape® Video MaSking unitS
• New jumbo video screens span every two lanes, covering  

 adjacent pinsetters  

• Projects your choice of entertainment:  Entertainment  

 Network, Interactive Games, Digital Signage, satellite TV  

 and sporting events 

• Motorized screens raise and lower with the touch of a button  

 from the front desk to maintain easy access to pinsetters 

• Can be installed over existing masking units 

• Staggered, overlapping screen configuration is virtually   

 imperceptible from bowlers’ vantage yet works to eliminate  

 the visual gap between screens, maximizing the screen area  

 and enabling projection of large, uninterrupted scenes 

• Easy-to-use front-desk controls enable programming selection  

 screen by screen or for the whole center 

• Commercial-grade projectors support widescreen resolutions  

 along with the increasing demands for HD signals

 go to www.brunswickbowling.com to view center installations.

kEEp YOUR CENTER pULSATING WITH THESE CAN’T-mISS  
panoraMic Video ScreenS proJecting Your cHoice oF  
EVER-CHANGING AND ALWAYS-COmpELLING ENTERTAINmENT.

Installs over existing masking units  
for maximum flexibility

Lanescape Video Masking Units
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Striking Line Furniture

Triangular Sofa Table With Black LaminateModular Wall Unit With Rosewood LaminateNarrow Coffee Table With Maple Laminate
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enHance tHe iMage and coMFort oF Your entire  
CENTER WITH THIS fREESTANDING, LIVING ROOm-INSpIRED  
fURNITURE—OR USE IT TO SET ApART A SpECIAL bOUTIqUE  
area witHin Your center tHat’S StrikinglY upScale.

 Striking line™
 Striking Line furniture can help you increase satisfaction  

 for existing customers, attract new customers and increase  

 revenues. Whether you are furnishing your entire center or  

 transforming a portion of your center into an ultra-modern  

 “VIP” area, Striking Line is an affordable way to take your  

 center to new heights of style and profitability.

• Customize layouts to accommodate your center’s design  

 and customer base 

• Create special settings for parties, tournaments, corporate  

 outings, leagues and casual bowlers 

• Quickly reconfigure to serve league bowlers one day and  

 casual bowlers the next 

• Set configurations to promote lane-pair interaction or  

 single-lane privacy 

• Components are designed with plenty of storage space  

 for bags, shoes and coats 

• Available in a wide variety of attractive fabrics to match  

 any décor 

• Can be coordinated with Lanescape® lanes and masking units 

• To ensure safety, all components have passed BIFMA* Plus testing 

 * Business and Institutional Furniture Manufacturer’s Association

 Sofas and matching Ottomans 
• Upholstered pieces are more plush and comfortable  

 than traditional plastic seating, as well as more  

 aesthetically luxurious 

• Freestanding pieces can be moved and rearranged to  

 support changing events, traffic levels or for floor cleaning 

• Super-durable construction uses steel frames 

• Upholstered in heavy-duty yet attractive and contemporary  

 Crypton® fabrics that are water- and stain-resistant or  

 flame-resistant and meet the BS5852 and EN1021/1-2  

 cigarette-match test fire codes 

• Built-in storage area under sofa seat is ideal for shoes,  

 purses and other personal items  
• Call your Brunswick representative to order fabric samples

 Coffee Tables and Triangular Sofa Tables 
• Attractive, ideally sized and shaped tables add to customers’  

 comfort and convenience while dependably supporting your  

 food and beverage sales 

• Triangular sofa tables are designed to nest between two  

 back-to-back Striking Line sofas, providing more surface  

 area while neatly conserving floor space 

• Oval coffee tables are available with optional dual  

 top-mounted LCD or keypad scoring device 

• Narrow coffee tables provide added space for food and  

 beverage and personal items while maximizing walkways 

• Available in rosewood, maple or black laminate surfaces

 Modular wall units 
• Freestanding bar-height units combine large table surfaces,  

 optional seating and ample storage for everything from  

 house balls to customers’ coats 

• Seating options include attached swing and swivel seat  

 or freestanding pull-up bar stools in a variety of styles 

• Built-in standard house ball racks hold up to 18 balls 

• Additional storage features include coat hooks and a  

 lower shelf that is ideal for stowing large bowling bags 

• Available in rosewood, maple or black laminate surfaces

 Bar Stools 

• Five distinctive styles 

• Available in dark cherry oak or natural maple 

• Made with the strength of steel hardware 

 

Striking Line Furniture

 call Your BrunSwick  
 repreSentatiVe  
 to order FaBric  
 SaMpleS.  
 SEE pG. 62 fOR   
 laMinate color   
 optionS.

ViSit www.BrunSwickBowling.coM 
to View our coordinated laneScape 
OffERINGS WITH mATCHING fURNITURE, 
laneS and MaSking unitS. 

Don't Forget
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Frameworx Furniture

Tabletop Seating in Maple

Modular Wall Units in Rosewood Twin-Bench Seating in Blaze OrangeFreestanding Seating in Dark Cherry House Ball Rack in Rosewood 



www.brunswickbowling.com  |  60Exclusive Capital Equipment Supplier of the PBA®.

Frameworx Furniture
cHooSe tHiS claSSic and continuouSlY updated  
fURNITURE LINE TO DELIVER CUSTOmER COmfORT,  
pLEASING STYLE, STRENGTH AND DURAbILITY WHILE  
alSo MaXiMiZing tHe Flow and FunctionalitY  
oF Your center.

 FraMeworX®  

 Frameworx has revolutionized the way centers function  

 today. Customer-friendly seating and configuration flexibility  

 have removed old barriers and allowed centers to improve  

 traffic flow and free up valuable concourse space for additional  

 revenue generators such as amusements, restaurants/snack  

 bars, etc. Updated to include stylish new features—attractive  

 silver weldments, wood grain laminates and bar-style wood  

 seating—Frameworx can help you increase customer comfort  

 and convenience while improving center sales performance  

 and profitability.

 tabletop Seating 
• Triangular and oval tables with attached seating provide  

 bowlers and spectators a comfortable place to gather, talk,  

 eat, drink and watch the action 

• Oval tabletops are available in two sizes with four swing  

 and swivel attached seats 

• Triangular tabletops provide a great view of the action from  

 every seat with four swing and swivel attached seats 

• Optional patented table-mounted scoring console with  

 LCD or keypad

 Modular wall units 
• Provide long, elevated bars at which bowlers and spectators  

 can sit, watch the action and enjoy refreshments 

• Variety of tabletop shapes: rectangular, rounded end, 

 trapezoid and triangular 

• Optional seating: swing and swivel, or freestanding bar stools 

• Optional features: integrated ball racks, foot rails, coat hooks,  

 trash receptacles

 twin-Bench Seating 
• Bowling center furniture staple provides ample seating  

 without taking up too much floor space 

• Two fixed seats per unit 

• Options: post-mounted drink holders and end tables

 cocktail tables 
• Add table space wherever and whenever needed 

• Coordinate with freestanding seating for added customer comfort 

• Bar and table heights available 

• Available in a variety of attractive standard and glow-in-the-dark   

 tabletop laminates

 Freestanding Seating 
• Chairs that can be easily moved, added or taken away, wherever  

 and whenever needed, to accommodate customers and the  

 changing needs of events in a center 

• Contoured seats for more comfortable, ergonomic seating 

• Bar-height model with foot rail works with cocktail tables  

 and modular wall units 

• Table-height model provides additional pull-up seating  

 at tabletops

 House Ball racks 
• Super-functional and stylish storage for house balls  

• Tabletop options for handling food and beverage items, mounting  

 integrated scoring consoles or for bowlers to rest their things on  

• In-line tabletop, three-rail model holds 12 balls 

• Round tabletop, circular rack models: two-rail model holds 12  

 balls; three-rail model holds 18 balls 

• Optional table-mounted scoring console available for circular  

 ball racks

House Ball Rack in Rosewood 

 call Your BrunSwick  
 repreSentatiVe  
 to order FaBric  
 SaMpleS.  
 SEE pG. 62 fOR   
 laMinate color   
 optionS.

ViSit www.BrunSwickBowling.coM to View our coordinated laneScape® 
OffERINGS WITH mATCHING fURNITURE, LANES AND mASkING UNITS. Don't Forget
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Furniture Finishes

ViSit www.BrunSwickBowling.coM to View our coordinated laneScape® 
OffERINGS WITH mATCHING fURNITURE, LANES AND mASkING UNITS. Don't Forget
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FraMeworX® celeBration Tabletop Laminate and Accent Colors

FraMeworX ManHattan Tabletop Laminate and Accent Colors

Jade and  
T-Molding

Navy and  
T-Molding

Eggplant and  
T-Molding

Silver II and  
T-Molding

Daffodil and  
T-Molding

Blaze Orange and  
T-Molding

Malachite and  
T-Molding

Violet and  
T-Molding

Slate and T-Molding 
Option 1

Slate and T-Molding 
Option 2

Glow-in-the-Dark Design

cHair FiniSHeS

cHair FiniSHeS

FraMeworX preMiuM Tabletop Laminate and Accent Colors

Striking line® Tabletop Laminate and Accent Colors

Dark Cherry

Dark Cherry

Rosewood and T-Molding

Rosewood and T-Molding

Maple and T-Molding

Maple and T-Molding

Black and T-Molding

Black and T-Molding

Natural 

Natural 

SaMpleS 
Call your Brunswick representative to order fabric samples. 

cHair FiniSHeS  

Frameworx Premium and Striking Line chair finishes are an 

exact match.

laMinate and accent colorS 

Frameworx Premium and Striking Line laminates  

are complementary but not an exact match.

FYi
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Pinsetters 

“MY new pinSetter eMploYeeS HaVe an eaSier and SHorter  
training period. i’ll SuM it up For You: MY StaFF and i would  

neVer want to work on anY otHer pinSetter.” 
— RAy BAUDOIN & LELAND ADCOCk, PROPRIETOR AND MECHANIC · SMyRNA BOWLING CENTER, SMyRNA, TENNESSEE —
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keep Your laneS running nonStop witH tHe legendarY  
reliaBilitY and perForMance oF tHe lateSt generation  
oF BrunSwick gS® SERIES pINSETTERS—THE UNDISpUTED  
fRAmES-pER-STOp CHAmpION. 

 GS-X™ pINSETTERS 
 The GS-X pinsetter raises performance and reliability  

 levels while lowering costs for energy, parts and 

 maintenance to provide you with a faster return on  

 your investment. Brunswick’s years of experience, 

 advanced engineering and integration of new  

 technology have made the GS-X the industry’s  

 premier pinsetter. 

 unsurpassed performance 

• GS-X pinsetters are the most reliable pinsetters ever, with  

 the highest frames-per-stop (FPS) rating in the industry 

• The unsurpassed reliability of GS-X pinsetters means happier  

 bowlers, resulting in increased lineage, bowler retention and  

 revenue 

• On-demand pinsetting appeals to serious bowlers by allowing  

 centers to offer spare practice with any pin combination

 amazing performance Statistics 
• Weekly performance of GS-X pinsetters at a recent USBC®  

 event averaged more than 7,450 FPS, with the average  

 during a three-week period of more than 10,000 FPS 

• At the 2009 World Tenpin Bowling Association Women’s  

 Championships, the GS-X achieved an unprecedented  

 31,000 FPS throughout the entire event 

• One of the world’s busiest centers reports that its GS-X  

 pinsetters are still going strong after 2 million frames  

 played—that’s 30 years of use for the average center

 lower energy costs 
• Runs on three-phase power 

• Requires only one power source per two pinsetters 

• Motor runs only when needed 

• Can reduce power usage by up to 10 percent

 less labor and lower Maintenance 
• GS-X pinsetters are mechanically simple, making them easier  

 to train on and operate 

• Fewer moving parts susceptible to wearing out or failing,  

 compared to competitors’ models 

• Serviceable by staff who aren’t career-long bowling mechanics 

• Troubleshooting is simplified with integrated self-diagnostics  

 and easy-to-read LCD displays 

• Mechanic’s System handheld units (sold separately) and spare  

 parts software save time and money 

• Potential parts savings of up to 40 percent per year, resulting  

 in tens of thousands of dollars saved 

• Centers report savings from 30 to 40 percent per year after  

 replacing an older pinsetter 
• GS-X is designed to handle pins gently so they don’t have to  

 be replaced as often, resulting in fewer pin nicks or gouges, 

 and less other damage

 genuine Brunswick parts 

• Brunswick offers a comprehensive line of GS-X, GS series, and A•2  

 pinsetter parts, built on precision engineering and real-world  

 experience to ensure peak performance 

• OEM parts specially designed for your pinsetter are available  

 from your local certified Brunswick distributor. 

 To find a distributor near you, go to www.brunswickbowling.com/ 

 contact/sales-rep or call our toll-free, 24-hour hotline at  

 1·800·937·2696. For a comprehensive listing of all Brunswick parts and  

 other helpful information, go to www.brunswickbowling.com/parts.  

 There, you can also download the Genuine Brunswick Parts catalog,  

 Quality Bowling Products catalog, or tech tips and view our pinsetter  

 training schedule.
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Pinsetter GuardinG 

Walkway allows access to the  
pinsetter once power is offPhoto-Sensor Light Beams Interlock Switch
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Pinsetter GuardinG 
protect Your perSonnel wHile Making pinSetter 
Maintenance More conVenient witH tHe induStrY’S  
mOST SOpHISTICATED, TRUSTED AND bEST-SELLING  
SaFetY SYSteM.

 gS® SerieS SaFetY guarding 
 Brunswick's optional advanced safety guarding solutions  

 with the latest state-of-the-art technology are designed  

 to work with all new and existing GS series pinsetters.

 System design considerations 

• Designed by Brunswick engineers during  thousands 

 of hours in consultation with workplace safety regulators,  

 expert pinsetter mechanics and bowling center owners 

• Cellular design isolates the pinsetters to prohibit entry while  

 power is on, yet provides maintenance personnel with full and  

 convenient access once power is off   

 operational/Safeguard advantages 
• Combination of photo-sensor light beams and interlock  

 switches immediately turns off power to the pinsetter when  

 a masking unit is lifted, when a rear access door is opened or  

 when the pinsetter is approached from the front 

• Guards prevent access, yet allow maintenance personnel to  

 view all parts of the machine 

• System operations and diagnostics are accessible with  

 the convenient external rear controller 

• Optional front walkway allows convenient access to all  

 areas of the pinsetter once power is off 

• CE safety controller connects to all sensors and interlocks 

• Also compliant with the workplace safety requirements  

 of the European Union (EU)

External Rear Controller

System operations and diagnostics are 
accessible with convenient external 
rear controller
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Lane machines

“fOR THE WORLD’S bEST AND mOST COmpETITIVE bOWLERS, ONLY THE bEST-pERfORmING EqUIpmENT AND LANE OILS WILL DO.  

So tHe proFeSSional BowlerS aSSociation iS proud to HaVe cHoSen BrunSwick to Be tHe eXcluSiVe lane Maintenance  

SUppLIER TO THE pbA TOUR. IT’S A LONG-STANDING AGREEmENT THAT WE’VE RECENTLY EXTENDED THROUGH 2013.  

WE COULDN’T bE HAppIER, AND I’m SURE THAT A LOT Of pbA pROfESSIONALS OUT THERE fEEL THE SAmE WAY.” 

—FRED SCHREyER · FORMER PBA COMMISSIONER AND CEO—

Envoy

new
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 lane MacHineS
 For 50 years, since the introduction of the B90 oiling machine  

 in 1962, Brunswick has been a leader and an innovator in  

 automatic lane maintenance systems. And we’ve learned a  

 lot along the way.

 direct+ conditioning Sets the Standard 

 When you talk about lane maintenance, you’re only as good as  

 your conditioning system—and Brunswick delivers industry- 

 leading performance. With the accuracy competitive bowlers  

 have come to expect, Brunswick’s Direct+ system provides  

 individual board-by-board application for superior pattern  

 consistency. That’s why it’s been used for every PBA Pro Tour  

 tournament since 2006.

  Direct+ applies conditioner simultaneously across the entire  

 lane through 39 individually controlled Accu-ject injectors.  

 Direct-to-lane application for each board provides unmatched  

 consistency—no zigzags or multicomponent transfer systems  

 to blur the results. With Direct+ conditioning, you know the right  

 amount of oil is on the lane exactly where you want it, regardless  

 of lane topography.

 envoy™ 

 The Envoy, our newest lane machine, is a state-of-the-art  

 system centered on your needs. 

• Direct+ conditioning, with its direct-to-lane conditioner  

 application, takes away the variation that comes with transfer  

 system machines. 

• Despite its sophistication, the six-button Graphical User  

 Interface makes the Envoy simple to program and easy  

 to operate. 

• Envoy’s cleaning system, featuring a unique V-shaped squeegee,  

 ensures your lanes are thoroughly clean so the shot is  

 consistent. 

• FlexPower gives you the option of running on AC or two  

 different types of battery power, whatever your center needs. 

• Since it only requires 15 minutes of daily maintenance and  

 comes with a two-year warranty, the Envoy is easy to operate  

 and maintain.

 Today’s center requires an intelligent machine that is so simple  

 to operate that a new employee can run the lanes. Envoy has  

 everything your center needs and the ability to create any shot  

 your bowlers expect. It is truly a system centered on you.

 authority22® 

 The Authority22 is in use in nearly 1,000 centers worldwide  

 since its introduction in 2005, the year the Authority22 set the  

 new standard in lane maintenance. The Authority22 features  

 Direct+ conditioning as well as many of the same features found  

 in the Envoy. The corded design makes it a great machine for  

 large centers as well as those that need state-of-the-art  

 conditioning on a tighter budget.

 phoenix® lite 

 Reliable and easy to operate, this affordable lane machine was  

 designed specifically for centers with 12 lanes or less and where  

 lane conditions are less critical.

keep Your lane conditionS conSiStent  
AND YOUR bOWLERS HAppY WITH THE DIRECT+ 
— THE NEW STANDARD IN LANE mAINTENANCE.

Lane machines

Authority22

Phoenix Lite

Exclusive Lane Maintenance Supplier of the PBA®.
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Lane Maintenance SuppLieS 
Conditioners are 100% 
silicone free, using   
top-grade Swedish oils 
and cutting-edge additive 
packages to ensure top 
performance.

BGreen cleaners are readily 
biodegradable and formulated 
to easily remove even the most 
difficult lane conditioners.

Extensive Throbot™ testing 
confirms the great durability and 
ball reaction provided by Brunswick 
conditioners.

Heavy-duty cloth ensures 
durability and long life.
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lane Maintenance SupplieS
Brunswick continues that tradition with a strong commitment 

to research and development, technical engineering, and on-site 

training for proprietors and mechanics.  From Throbot—our state-

of-the-art ball-throwing robot—to our dedicated 3Cs development 

team, Brunswick continually invests in advanced scientific research 

to measure and enhance performance bowling products.

Brunswick’s status as the Exclusive Lane Maintenance Provider 

of the Professional Bowlers Association reflects our leadership 

position in lane maintenance. Beyond the PBA, our 3Cs products, 

lane machines with Direct+ technology and dedicated personnel 

have been trusted to perform lane maintenance at hundreds of 

tournaments in the United States and across the world—events 

where the expectations and stakes are at their highest.

Whether you are hosting tournaments or focused on open play, 

Brunswick values your business. That’s why we have our engineers 

calculate, formulate, and run test after test to ensure Brunswick 

lane maintenance products represent the leading edge in quality, 

technology and performance. Backed by the 24/7/365 support 

of Brunswick’s Technical Services team, Aftermarket Product 

Specialists in North America and dedicated distributors servicing 

centers in more than 60 countries across the world, you will always 

get the very best performance and the very best value when you 

choose Brunswick lane maintenance products.

lane conditioners 
We understand the importance of having a conditioner that meets 

your center’s unique lane conditions. Whether you have a 60-lane 

synthetic house focused on league play or a six-lane wood lane 

center for recreational play, we have the right conditioner for you.

All Brunswick conditioners are formulated to provide key 

performance characteristics including stability, durability, minimal 

transition and consistency. They are 100 percent silicone free to 

allow for easier cleaning.

CUTTING-EDGE SCIENCE AND TECHNOLOGY ENSURE HIGH 
ScoreS and SiMple Maintenance witH our coMplete 
LINE Of CONDITIONERS, CLEANERS AND CLOTHS.

lane cleaners  
Brunswick BGreen lane cleaners —and Universal Pin Cleaner— 

are readily biodegradable and allow you to clean your lanes with 

environmentally friendly formulas. BGreen cleaners meet the rigid 

requirements for detergent biodegradability defined by the  

European Parliament.

lane cloth and dusting Supplies 

Brunswick offers a full line of premium-quality, heavy-duty cloth  

that will fit any lane machine and will ensure durability and long life. 

Choose from A22/Envoy™ , 8460QC, 8460XL, Red Edge® and more.

approach Supplies 

Keeping the approach clean is essential to creating an optimum 

and equitable scoring environment for your bowlers. Brunswick is 

a leader in developing approach supplies that provide better slide 

characteristics. From approach cleaners and conditioners to mops, 

we have the products your center needs to keep approaches in top 

bowling condition.

Maintenance Supplies 

Beyond pinsetters and lanes, bowling centers have many maintenance 

needs.  Brunswick offers a full line of cleaning and maintenance 

products to keep your center running smoothly. From spot cleaner to 

pin deck treatments, Brunswick has all the supplies you need.

Lane Maintenance SuppLieS 

Exclusive Lane Maintenance Supplier of the PBA®.
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Center OperatiOns prOduCts
Easy identification of hole size 
and weight. Speeds up the  
selection process , equaling  
more time for bowling.

The MyBall System 
incorporates the MyFit sizing 
ball with counter display and 
Cosmic Premium Urethane 
House Balls.

With the MyFit sizing ball, 
customers select from seven 
hole drilling sizes (XXS-XXL), 
then look for their preferred 
ball weight (6-15 pounds) with 
the selected hole size. 

 MYBall™ SYSteM
 Make selecting a good-fitting house ball easier for your  

 customers with the MyBall System from Brunswick. Our  

 color-coded system and MyFit sizing ball allow customers 

  to easily identify which ball will work best for them,  

 improving bowler satisfaction. 

 HouSe BallS
 Liven up your center with Brunswick house balls.  

 These bright,  glow-in-the-dark bowling balls add color and  

 excitement to any bowling environment. They are a  

 great value and carry a two-year warranty; one year  

 for 6-pound balls.

• New-formulation Brunswick house balls radiate with  

 light for the ultimate Cosmic Bowling® experience! 

• Urethane balls available in 6 through 15 lbs. 

• Strong enough to withstand young or unskilled bowlers 

• Available in seven drilling sizes as part of the  

 MyBall System 

• Specialty house balls available for FECs and  

 boutique centers

new

Orange Pearl Glow

Lime Green Pearl Glow

kelly Green Pearl Glow

Fuchsia Pearl Glow

Purple Pearl Glow

Dark Blue Pearl Glow

Violet Pearl Glow

yellow Pearl Glow

Basketball house ball

Sky Blue Pearl Glow

Billiard ball house ball

Red Pearl Glow
new



 Youth Rental Shoes

www.brunswickbowling.com  |  72

 Score king® and Max™ pins 
• Great scoring, durability and a full one-year warranty 
• Compression molded Surlyn® coating and three-layer  
 topcoat system ensure a long life 
• Molded-in base minimizes out-of-range pins 
• Enhanced UV additive for great glow effects 
• Available in traditional red or graphic glow crowns and stripes 
• Max Pins also available in four vibrant solid colors

 Specialty pins 
• All the quality and durability features of Max or Score king pins 
• Pins come in four vibrant solid colors for playing colored head  
 pin or other games 
• Available with Happy Birthday design 

• Glow-in-the-dark effect

 trophy pins 
• Can be used to commemorate high scores or special events 
• Made of maple wood and covered in clear coverstock  
 so it can be used as a signature pin 
• Available in sets or individually

 rental Shoes 
• Multiple lines available—with laces or hook-n-loop  
 closures—to meet your needs 
• Leather uppers for comfort 
• Leather soles with channel stitching ensure 
  exceptional durability  
• Long-lasting rubber heels 
• Classic two-tone styling looks great and minimizes theft 

• Available in adult and youth sizes

  ordering inFo
 Brunswick has Aftermarket Product Specialists (AMPS) in  

 the field available to help with any bowling center maintenance  

 questions you have. With each Product Specialist having more  

 than 30 years of bowling experience, they know what it takes for  

 a center to run smoothly and efficiently.  

 Around the world, dedicated Brunswick distributors provide  

 products, services and support to bowling centers in more than  

 60 countries. Go to www.brunswickbowling.com to find a  

 distributor servicing your center.

fROm pINS TO HOUSE bALLS TO RENTAL SHOES, GET 
eVerYtHing You need to keep Your BowlerS 
coMing Back at a reaSonaBle price.

Center OperatiOns prOduCts

Max Pins Score king Pins

 Value Sport Rental Shoes

 Adult Rental Shoes

Premium Rental Shoes

Max Color Pins, Happy Birthday Pin and Trophy Pins

Exclusive Lane Maintenance Supplier of the PBA®.
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Service & Support
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Service & Support
GET ALL Of THE EXpERT CONSULTATION, pRODUCT 
INSTALLATION, TRAINING AND CUSTOmER SUppORT YOU 
NEED fROm THE mOST EXpERIENCED, RESOURCEfUL 
and reSpected naMe in tHe Bowling BuSineSS.

tecHnical Support
Brunswick provides the industry’s most knowledgeable and  

responsive Technical Support team. Product experts answer  

calls / every day of the year, and high-priority calls receive 

immediate attention.

electronic repair center
Your source for electronic repairs and exchanges since , the 

Brunswick Electronic Repair Center offers competitive pricing on 

hundreds of electronic repair products. Repairs are performed by 

OEM technicians with access to thousands of original drawings to 

ensure precision repairs. Brunswick supports current and legacy 

Brunswick products, including AS /, Frameworx®, Classic and 

Vector. We also repair electronic products related to Electronic 

Triggering, Telefouls, Pinball Wizard, GS® Pinsetters, Authority® 

and Envoy™ lane machines. We offer three convenient shipping  

options: pre-ship, exchange and repair/return. All repair work is  

backed by a -day warranty on rebuilt assembly materials and 

workmanship.

warrantY reSolution
Brunswick’s Warranty Resolution team can assist in resolving your 

product issues and strives to process your claim within one business 

day. All warranty shipments are prioritized to minimize machine 

downtime. The quickest and easiest way to file a warranty claim is 

online at www.brunswickbowling.com/service-support/warranty/ 

file-claim.

contact uS
For Technical Support, Electronic Repair, Product Training and 

Warranty Resolution, call 1···

technical Support email: techsupport@brunbowl.com. 

electronic repair email: erc@brunbowl.com. 

warranty resolution email: bbwarranty@brunbowl.com

inStallation SerViceS
Brunswick products are installed by skilled, authorized installers 

who are held to stringent guidelines and are subject to random 

quality audits to ensure each installation meets the industry-

leading standards of Brunswick. To maintain product installation 

expertise, Brunswick conducts continuous installation training  

for all authorized installers.

product training SerViceS
Brunswick offers the industry’s best product training courses 

to ensure your bowling center staff can proficiently operate, 

maintain and troubleshoot Brunswick equipment. Training is 

available in local languages throughout our worldwide network 

of distributors.

ON-SITE TRAINING
Training with your staff is performed at your center for 

maximum impact, convenience and effectiveness. System 

management and operational training are included with purchase, 

and GS-X™ Pinsetter and Vector® Scoring maintenance training 

is also available.

Off-SITE TRAINING
The Brunswick Seminar Series provides extensive instruction 

and hands-on practice that produces mastery of these systems. 

Training is offered at the Brunswick Training Center in Muskegon, 

Michigan, and is available for Vector Scoring and GS-X Pinsetters.

WEb-bASED TRAINING
Web-based training is also available for Brunswick and CDE  

League Software, CDE Tournament, Billiards Light and Time 

Control, Frequent Customer Program, Digital Signage and 

Interactive Games. 

to learn more about the various training opportunities  
offered by brunswick and to view our training calendar,  
go to www.brunswickbowling.com/service-support/training.



A surefire strategy to winning in the bowling business is to put Brunswick bowling center products into play. Because no other manufacturer can compete with 
our formidable experience, product functionality and performance, superior value, long-term ROI and immediate positive impact.

Whatever bowling center products you need—whether you are modernizing an existing center or planning to build a brand-new one—Brunswick simply cannot be 
beat. Get started by talking to your Brunswick representative today.

Brunswick 
Bowling center Products

  & You 



Brunswick 
Bowling center Products

  & You 
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